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OhioNET Webinars – Usage Statistics

Session I – February 22, 2018

Understanding and Acquiring Usage Statistics

Session II – April 19, 2018

Managing and Utilizing Usage Statistics 



https://twitter.com/FakeLibStats

Don’t Panic

https://www.facebook.com/FakeLibStats/

https://twitter.com/FakeLibStats
https://www.facebook.com/FakeLibStats/


Session I Agenda

•Challenges

•Select

•Acquire



Challenges
QUANTITY, QUALITY



Quantity



Quality



Quality - Usus

http://www.usus.org.uk/


Select
UNDERSTAND, IDENTIFY, PRIORITIZE



Understand - COUNTER

•Counting Online Usage for NeTworked 
Electronic Resources (COUNTER)

•Release 4 (effective now)

•Release 5 (effective January 2019)

https://www.projectcounter.org/
https://www.projectcounter.org/code-of-practice-sections/general-information/
https://www.projectcounter.org/code-of-practice-five-sections/abstract/


Register of COUNTER Compliant Publishers/Vendors

https://www.projectcounter.org/about/register/


COUNTER E-Journal Reports

• JR1 - # of FT article requests by month & journal

• JR1 GOA - # of gold OA FT article requests by month & journal

• JR 1a - # of successful FT article requests from an archive by month & journal

• JR2 - access denied to FT articles by month, journal, category

• JR3 – # of successful item requests by month, journal & page-type

• JR3 Mobile - # of successful item requests by month, journal & page-type for usage on 
a mobile device

• JR4 - total searches run by month and collection

• JR5 - # of FT article requests by YOP & journal



JR1 Example



COUNTER E-Book Reports

•BR1 - # of title requests by month & title 

•BR2 - # of section requests by month & title

•BR3 - access denied to content items by month, title, 
category

•BR4 - access denied to content items by month, platform, 
category

•BR5 - total searches by month & title

• BR7 - # of successful unique title requests by month & title in a session



BR2 Example



COUNTER Database Reports

•DBR1 - total searches, result clicks & record views by 
month & database

•DBR2 - access denied by month, database & category

•PR1 - total searches, result clicks & record views by 
month & platform

•MR1 - # of full multimedia content unit requests by 
month & collection

• MR2 - # of successful full multimedia content unit requests by month, 
collection & item type



DBR1 Example



COUNTER Release 5

• Release 5

• https://www.projectcounter.org/code-of-practice-five-
sections/abstract/

• Better balance

• Consistency: Report layout & vocabulary

• Simplicity: Fewer reports

• Flexibility: Filters instead of “optional” reports

• Clarity: Clearly defined metric types and formatting expectations

https://www.projectcounter.org/code-of-practice-five-sections/abstract/


COUNTER Release 5 List of Reports: 
Platform, Database/Collection, Title

• Platform Report 1 – Usage by Month and Platform

• Database Report 1 – Usage by Month and Database/Collection

• Database Report 2 – Access Denied by Month and Database/Collection

• Journal Title Report 1 – Usage by Month and Journal Title

• Journal Title Report 2 – Access Denied by Month and Journal Title

• Book Report 1 – Usage by Month and Book Title

• Book Report 2 – Access Denied by Month and Book Title



COUNTER “Friendly Guides”

• Friendly Guide to Journal Reports

• Friendly Guide to Book Reports

• Friendly Guide to Database Reports

• Quick Guide to Record Views and Result Clicks

https://www.projectcounter.org/wp-content/uploads/2017/01/Friendly-Guide-to-Journal-Reports-A-guide-for-Librarians.pdf
https://www.projectcounter.org/wp-content/uploads/2016/03/Library-pdf.pdf
https://www.projectcounter.org/wp-content/uploads/2016/03/Database-pdf.pdf
https://www.projectcounter.org/wp-content/uploads/2016/01/Quick-Guide-Record-Views-Result-Clicks.pdf


Understand - SUSHI

Standardized Usage Statistics Harvesting Initiative 
(SUSHI)

• About SUSHI

• SUSHI for Librarians

• SUSHI Tools

• SUSHI Server Registry

http://www.niso.org/standards-committees/sushi
https://groups.niso.org/workrooms/sushi/librarians/
https://groups.niso.org/workrooms/sushi/tools/
https://groups.niso.org/workrooms/sushi/registry_server/


SUSHI Harvesting



Identify

• E-books, e-journals, databases (non-COUNTER reports)

•Discovery service

• Link resolver, A to Z

•Patron-driven acquisitions (PDA)

•Website analytics (e.g., Google Analytics)



Prioritize

• What do you spend the most money on?

• Looking at a journal/database cancellation project?

• How many/what type of staff are available to do work?

• Which stats are easiest to gather? Which are hardest?

• COUNTER-compliant or non-compliant stats?

• Interested in aggregators or individual titles?

• Hemorrhaging money on PDA?

• More interested in what patrons are using or how they’re using it?



Acquire
OBTAIN



Obtain - Manual Collection (Online or Email)



Obtain - Automatic Harvest (SUSHI Software)



Obtain - Tips 1 & 2



Obtain - Tip 3



Obtain - Tip 4 http://highwire.stanford.edu/librarians/

http://highwire.stanford.edu/librarians/


Obtain - Tip 5



Obtain - Tip 6



Useful Resources
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• Leffler, Jennifer J. (2016) “Getting Started with COUNTER Statistics”, The 
Serials Librarian, 70:104, 356-360, DOI: 10.1080/0361526X.2016.1157740

• Pesch, Oliver (2017) “COUNTER Release 5: What’s New and What It Means 
to Libraries”, The Serials Librarian, 73:3-4, 195-207, DOI: 
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• Pesch, Oliver (2015) “Implementing SUSHI and COUNTER: A Primer for 
Librarians”, The Serials Librarian, 69:2, 107-125, DOI: 
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https://journals.ala.org/index.php/ltr/issue/view/143
https://dx.doi.org/10.1080/0361526X.2016.1157740
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Questions?

Jennifer Bazeley

Coordinator, Collection Access & Acquisitions

bazelejw@miamioh.edu

mailto:bazelejw@miamioh.edu

